
 
Essential Personnel Contact List (Rapid Recall List) 

 
 
The Rapid Recall Telephone Listing is a document that contains a cascade call list as well as other critical phone numbers and 
information.  It is designed not to be cumbersome in order that COOP Team Members and Essential personnel have it on their person, 
in their car and\or at their home at all times.  The Rapid Recall Listing will contain, among other items, a cascading phone list of COOP 
team members, essential staff, emergency personnel, and senior members of client agencies, and information regarding the alternate 
site.  
 
Fire Department ........................................................................................................ 911 
IEMA..........................................................................................................217-782-7860 
Ambulance/Emergency Medical Services................................................................ 911 
 
 

Essential Management/ 
Administrative Staff 

E-mail 
Address 

Work Phone 
Number 

Home Phone 
Number 

Cellular Or Pager 
Number 
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